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Not just yesteryear , this year, next year... but always! 

So proudly we hail 

The Star-Spangled Banner 

O say can you see by the dawn’s early light 
What so proudly we hail’d at the twilight’s last gleaming, 

Whose broad stripes & bright stars, through the perilous fight 
O’er the ramparts we watch’d, were so gallantly streaming? 

And the rocket’s red glare, the bomb bursting in air. 

Gave proof through the night that our flag was still there, 

O say does that star-spangled banner yet wave 
O’er the land of the free & the home of the brave ? 

On the shore dimly seen through the mists of the deep, 

Where the foe’s haughty host in dread silence reposes, 

What is that which the breeze, o’er the towering steep, 

As it fitfully blows, half conceals, half-discloses? 

Now it catches the gleam of the morning’s first beam 
In full glory reflected now shines in the stream 
’Tis the star-spangled banner — O long may it wave 
O’er the land of the free & the home of the brave! 

And where is that band who so vauntingly swore, 

That the havoc of war & the battle’s confusion 
A home & a Country should leave us no morel 
Their blood has wash’d out their foul footstep’s pollution. 

No refuge could save the hireling & slave 
From the terror of flight or the gloom of the grave. 

And the star-spangled banner in triumph doth wave 
O’er the land of the free & the home of the brave. 

O thus be it ever when freemen shall stand 
Between their lov'd home & the war’s desolation! 

Blest with vict’ry & peace may the heav’n rescued land 
Praise the power that hath made & preserv’d us a nation! 

Then conquer we must, when our cause it is just, 

And this be our motto — “In God is our trust,” 

And the star-spangled banner in triumph shall wave 
O’er the land of the free & the home of the brave. 



"The Star-Spangeled Banner 0 was written by a lawyer, Francis Scott Key, on September 14, 1814. The United States was at 
war with Great Britain. The British had attacked and burned Washington, D.C. and took Or. William Beanes as a prisoner when 
they sailed for Baltimore. Friends of Beanes asked Key to negotiate his release. Though he accomplished this. Key and Beanes 
were required to remain aboard the warship because they had heard British plans to attack Fort McHenry, at the mouth of Balti¬ 
more Harbor. Key watched the bombardment through the night and was so moved the next morning to see the flag still flying, he 
Immediately drafted a poem on an envelope. (The text above Is based on Key's personal transcription of his envelope draft). 
Published originally as “The Defense of Fort McHenry," his work was renamed shortly thereafter. It was formally adopted by 
Congress as the National Anthem March 3, 1931. 
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American Red Cross 


97 Active Volunteers 
contributed a 
a total of 
1,924 hours 

during the month of June 


Plan Your 
Getaway! 


CARPOOLING might solve some of the traffic 
jams in your neighborhood. See if you can solve 
the six differences in these pictures. 


ANSWERS: 
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mm 


PJK 


SIX 


U.S. Savings Bonds 
are a great way to save 
for a vacation getaway. 
They are an easy way to save 
regularly. ..andtheyare safe, 
have guaranteed minimum rates 
and tai benefits. 
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If you won an all expense paid vacation to anywhere, where 
would you go ? 



HM2 Brian 0. Odom, Ortho¬ 
pedic Dept: "I would go 
straight to California ... 
so I could be with my son!" 



RM1 Catherine M. White, Ed¬ 
ucation and Training Dept: 
"I already won mine! I got 
an all expense paid trip to 
Saudi Arabia complete with 
'live' entertainment!" 



PNC(SW/AW) David A. Holder, 
Personnel Management Dept: 
"I would like to go to 
Yugoslavia because it's a 
beautiful country, or to 
Turkey because I find their 
culture most interesting." 



HN Steven Bade, Transporta¬ 
tion/Ambulance Service: "I 
would choose Australia. I 
have always wanted to go 
there." 



Mrs. Marilyn Passori, Effi¬ 
ciency Review Division: "I 
would choose Europe because 
I would like to visit both 
Switzerland and Austria." 



DTI George B. Jones, Dental 
Dept: "I would go to Hong 
Kong. In 1997 it will be 
turned over to China and I 
don't think there will be 
the freedom to come and go 
as there is now." 






Page 4 


VITAL SIGNS 


July 1991 


Staff Journal 



Our "Bull Ensign," Jerry P. Brown, 
MSC USNR, Pharmacy Department, could 
not wait to trade in his BIG, BOLD, 
GOLD bar for a silver one ... CDR 
John S. Gibson, MSC, USN, Total Quality 
Leadership Coordinator, was on hand on 
13 June to pin on the new LTJG bar. 



Who said that the 21st Anniversary 
of your 39th Birthday wasn't a happy 
day? CAPT Raymond was all smiles as he 
cut his special cake on 17 June. There 
were a lot of staff members present to 
help him celebrate. 



With the promotion of the old 
"Bull Ensign," it was time to bestow 
the honors on a new one ... and ENS 
Corazon D. Rogers, MSC, USNR, Head, 
Outpatient Administration Division, was 
the lucky recipient. 



A reenlistment ceremony was held on 
14 June for a Recruiter from the Navy 
Recruiting District, Miami. HM1 
Milagros Lugo, USN, was reenlisted 
by LCDR Graciela A. Martinez-Gray, MC, 
USN, Pediatrics Department. 



HMC Patrick M. McEldrew, USNR, 
Branch Medical Clinic, NTC, was a 
Reservist recalled for Operation Desert 
Storm. While here, he was accepted to 
the Medical School, Uniform Services 
University of Health Sciences. He was 
commissioned as Ensign on 17 June and 
his wife, Jean, and CAPT Raymond added 
the new collar devices. 



21 June was reenlistment day for 
HM1 Charles N. Hardenstein, USN, Medi¬ 
cal Equipment Division. His reenlist¬ 
ment officer was LT Russell S. Thacker, 
MSC, USN, Head, Material Management 
Department. 
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Promotions of 21 June 



LTJG Manuel E. Naguit, MSC, USN, 
Head, Personnel Management Depart¬ 
ment, had his wife, Linda, and CDR G. 
E. Parrish, MSC, USN, Director for 
Administration, assist him with his new 
shoulder boards. 



CAPT Raymond administered the Oath 
of Office to ENS Jeffrey C. Trowbridge, 
MSC, USNR, Managed Care Department, 
prior to his wearing the new LTJG 
shoulder boards. 



LTJG Timothy D. Bollinger, MSC, 
USN, Legal Officer, receives congratu¬ 
lations from CAPT Raymond after being 
administered the oath for his new rank. 


Awards ceremony of 26 June 
CAPT Raymond presenting 



Ms Joyce Lockwood, Patient Ad¬ 
ministration Department, was the first 
non-Physical Evaluation Board-assigned 
Counselor to receive the President, 
Physical Evaluation Board's "Excellence 
in Counseling" Award. The award 
concluded "... Your contributions to 
the Navy-Marine Corps team and our 
sense of common purpose in providing 
only the best counseling to the service 
member have played a significant role 
in enhancing the image of the entire 
disability system. Thank you for your 
superb efforts. Well done!" 



HMC Terry L. Robinson, USN, Oper¬ 
ating Management Department, received 
the Navy Achievement Medal for his pro¬ 
fessional achievement in the superior 
performance of his duties while serving 
as Leading Chief Petty Officer of his 
department. Chief Robinson was re¬ 
called to active duty during Operation 
Desert Storm. 
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HM3 Genyi M. Lott, USN, Branch 
Medical Clinic, NTC, received the Navy 
Achievement Medal for her superior 
performance onboard the USS MCKEE (AS- 
41). 



HM2 Christopher A. Andrews, USN, 
Nursing Service, received the Navy 
Achievement Medal for his professional 
achievement while serving as Leading 
Petty Officer, Same Day Surgery 
Division, from 26 November 1990 to 
31 May 1991. 



Health Ward, received his First Good 
Conduct Award. 


The staff of Medical Mobilization 
Planning Office received the Navy 
Achievement Medal for their pro¬ 
fessional achievement in the superior 
performance of their duties. Their 
unselfish dedication, devotion to duty, 
and all out effort to ready the staff 
for deployment during Operation Desert 
Shield/Storm and then handling all the 
details of deploying over 152 staff 
members was truly an example of duty 
"above and beyond." 



HMC Edward G. Strausbaugh, USNR 



HM1 George D. Watson, USN 



HM2 Dwaine A. Coil, USN 
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Ceremony of 10 July 
CAPT Raymond presenting 


SK3 Eric E. Wilkinson, USN, Ma¬ 
terial Management Department, received 
a Letter of Commendation from Com¬ 
mander, Battle Force Sixth Fleet, for 
his superior performance while serving 
onboard the USS SARATOGA (CV-60). His 
tour was in direct support of Operation 
Desert Shield/Storm during Mediter¬ 
ranean operations. 


HMCS William Alexander, USN, 
Director, Branch Medical Clinic, NTC 
Annex, received the Navy Commendation 
Medal (Gold Star in lieu of second 
award), for his meritorious service 
while assigned as Supply Chief, Medical 
Logistics Company, 2d Supply Battalion, 
2d Force Service Support Group. Senior 
Chief Alexander was deployed in direct 
support of Operation Desert Shield/ 
Storm. 


LCDR Sandra R. Okatan-Rosa, NC, 
USN, Pediatrics Department, received a 
Certificate of Appreciation from the 
Family Services Center for her 
assistance during the Family Services 
Managers Conference. 


During his two-week period of 
active duty for training, LT Robert L. 
Young, CHC, USNR, celebrated his 10th 
anniversary of his ordination as a 
Catholic priest. Chaplain Young said 
Mass in the Chapel on 24 June to com¬ 
memorate the anniversary. 


HMC David L. Cubert, USN, Adminis¬ 
trative Assistant to the Director for 
Medical Services, reenlisted on 2 July 
in the Clements Room. CDR Larry J. 
Luter, MC, USN, his director, served as 
reenlistment officer. 
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SH3 Anthony McElvaney, USN, Com¬ 
munications Center, received a Letter 
of Commendation from Commander, Task 
Force 156 for his professional achieve¬ 
ment while serving onboard USS NASSAU 
(LHA-4). He was deployed in support of 
Operation Desert Shield/Storm. 


HMCS Patrick M. Lowry, USN, Ad¬ 
ministrative Assistant to the Executive 
Officer, received the Navy Achievement 
Medal (Gold Star in lieu of third 
award), for professional achievement 
while assigned as Naval Hospital 
Orlando's Patient Contact Officer. 


HN David L. Farley, USN, Derma¬ 
tology Department, received his First 
Good Conduct Medal. 


HM1 Charles N. Hardenstein, USN, 
Medical Equipment Division, received 
the Navy Commendation Medal (Gold Star 
in lieu of second award) for his meri¬ 
torious service while assigned as 
Leading Hospital Corpsman, onboard the 
USS MIDWAY (CV-41). Petty Officer 
Hardenstein was assigned to that ship 
prior to reporting to this command. 


HM2 David S. Torres, USN, Occupa¬ 
tional Health and Environmental Ser¬ 
vices, received a Letter of Commenda¬ 
tion from Commander, United States 
Naval Logistic and Support Force for 
his professional achievement while 
assigned to Fleet Hospital 6 in support 
of Operation Desert Storm. 
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On 10 July, LCDR Navija H. Valla- 
dares, MC, USNR, Family Practice De¬ 
partment, was presented the Navy 
Achievement Medal by CAPT Raymond. The 
medal was for her professional 
achievement as Family Practitioner dur¬ 
ing the period July 1988 to July 1991. 
LCDR Valladares was released from 
active duty on 15 July. 



On 12 July, LCDR Wayne G. Phelps, 
NC, USN, retired from the U. S. Navy 
after completing over 20 years of 
service. CAPT Raymond and CAPT Bobbie 
K. Clinton, NC, USN, Director for 
Nursing Services, made the presenta¬ 
tions. 



CAPT Raymond presented a special 
Certificate of Appreciation to LCDR 
Phelps' wife, Judy, 



HM3 Carlos S. Fairley, USN, Phar¬ 
macy Department, reenlisted on 12 July 
for a period of six years under the 
STAR Program. Under the new 
eligibility requirements pertaining to 
time-in-rate. Petty Officer Fairley 
will not be advanced to E5 until Decem¬ 
ber. His reenlistment officer was LT 
Frank J. Bunn, MSC, USN. 



HM2 Saldon S. Settles, USN, Phar¬ 
macy Department, reenlisted on 15 July 
for a period of six years. LT Frank J. 
Bunn, MSC, USN, Division Officer, Phar¬ 
macy Department, served as reenlistment 
officer. 



BUY U.S. 
SAVINGS 
BONOS 
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Presenting. 

29 happy staff members 


MSI Edward Alexander, USN 
HM1 Scott M. Lewis, USN 
MSI Gerardo Luna, USN 
HM1 Milton M. Martin, USN 
HMl Angel F. Rodriguez, USN 


HM2 Paul R. Andre, USN 
HM2 David L. Faison, USN 
HM2 Melissa L. MacNeill, USN 
MS2 James A. Stewart, USN 


HM3 John J. Alexander, USN 
HM3 Heather A. Carpenter, USN 
HM3 Roberto Carrillo, USN 
HM3 Aretha D. Childres, USN 
HM3 Nicola S. Clark, USN 
HM3 Virgil Figueras, USN 
HM3 Melissa F. Garcia, USN 
HM3 Wambui K. Green, USN 
MS3 Quentin Guffin, USN 
HM3 Lisa M. Hoke, USN 
HM3 Keith J. Kelleher, USN 
HM3 Sherri L. Lane, USN 
HM3 Marty L. McMillan, USN 
HM3 Christopher L. Millfelt, USN 
HM3 Randy B. Oubre, USN 
HM3 Latrina Patrick, USN 
HM3 Karla M. Peterson, USN 
HM3 Paul J. Pierce, USN 
HM3 Doris D. Sias-Richardson, USN 
MS3 Scott B. Spencer, USN 


CONGRATULATIONS FOR A JOB "WELL DONE!” 


« «<«« 
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CHAPLAINS 

JpM COMMENTS 

H FEBA H 

LCDR James E. Pope, CHC, USN 

HMCM Gary L. Thornhill, USN 

Can we talk? 

A new era 

Comedian Joan Rivers is well known 
for her overture "can we talk?" She 
uses the line in nearly all of her per¬ 
formances and the audience laughs. 
That's not a particular funny request, 
but the audience laughs because she 
communicates something which goes 
beyond the statement itself. I read 

There is an old saying that 
nothing ever stays the same. I believe 
that's even more true with the 
military. Among the significant 
changes that happen on a regular basis 
are the ones which take place among the 
men and women who form our senior 
leadership. 


are three transmission components: 
nonverbal (body language, etc.) makes 
up 55% of the message; tone of voice, 
38%; content, 7%. The nonverbals and 
tone of voice make people laugh at the 
comedian's line. 

Talking is a powerful form of 
communication. However, as our society 
is becoming overloaded with more and 
more information and faster ways to 
disseminate it, we seem to communicate 
less and less. Talking is easy, for 
most of us. Communicating, under¬ 
standing and being understood is 
difficult. Why? Perhaps it is because 
we allow ourselves to believe that 
people naturally understand us when we 
speak, or that we always understand 
those who speak to us. How we say what 
we say really does communicate more 
than the words we speak. Sometimes, 
the message received is not the one we 
intended to give. For example, in a 
typical conversation there are at least 
six recognizable messages: What you 

mean to say; what you actually say; 
what the other person hears; what the 
other person thinks he/she hears; what 
the other person says about what you 
said; what you think the other person 
said about what you said. No wonder 
it's confusing and difficult. Can we 
talk? Sure! Can we communicate? Yes, 
if we work at it. The poet/preacher 
Edgar Guest, says it well (I have 
changed some of the words, but the 
meaning remains): 


As you know Vice Admiral James A. 
Zimble, our former Surgeon General of 
the Navy, has retired after a long and 
very successful career. His contri¬ 
butions and guidance to Navy Medicine 
have proven their effectiveness during 
Operation Desert Shield/Storm. Our new 
Surgeon General is Vice Admiral Donald 
F. Hagen. I know he will continue the 
superb leadership that we need and 
guide Navy medicine through the 
challenges which lie ahead. In addi¬ 
tion to a new Surgeon General, we now 
have a new Force Master Chief. 
HMCM(SS) Charles Williams relieved 
Force Master Chief Griffith at a 
ceremony at the National Naval Medical 
Center, Bethesda, Maryland on 21 June 
1991. As time goes on, we will be 
learning the philosophies and outlooks 
of these two new leaders of Navy 
Medicine. This is a new era — filled 
with new ideas and new expectations, 
and should prove to be an exciting time 
for us all. 


I'd rather see a lesson 
than hear one, any day. 

I'd rather one would walk with me 
than simply point the way 

The eye's a better pupil 
and more willing than the ear. 

Good counsel may be confusing, 
but example's always clear. 

The best of all the teachers 
instruct with words and deeds. 

For to see good words in action 
is what everybody needs. 
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did the interface with the staff make 
them feel better or worse. What about 
the patient who comes early for an 
appointment and waits an hour before 
checking at the desk to find that his 
physician is not available that day. 
How about the active duty beneficiary 


Sensitivity - an extra dimension of 


care 


who presents with bleeding on a Sunday 
only to be asked, "Can't this wait 
until Sickcall tomorrow?" Or the 


Normally, in these articles, I 
discuss positive issues — good things 
that the staff at NHO have been and are 
doing. This time I want to take on a 
difficult subject - a controversial 
one. It is an issue about which there 
are varying opinions and one that can 
and does get pretty emotional, 
particularly when we as individuals 
feel that the negative aspects pertain 
to us. We can all learn from each 
event but I would like to get to the 
point where there are no events from 
which to learn. I would like this 
article to be for all of us — take the 
time to examine our every minute, every 
day patient contact. You might ask, 
"What's the big deal about the magic in 
caring, of courtesy, of being sensitive 
to the needs of our patients?" Well, 
if you have to ask, then this article 
is not for you. There is no question 
in my mind that the medicine and 
surgery administered at NHO is the 
finest in the world. Our staff is 
indeed the best in knowledge, 
competence, and capability and caring 
— but we need to ensure our best foot 
is forward all the time. Most times 
when a problem occurs, it is in our 
"perception" where we have failed. 
There is absolutely no question that 
most of our patients cannot judge the 
excellence of the care they receive. 
They cannot know the thought or dedica¬ 
tion that goes into a complex 
diagnosis. They cannot reason or 
contemplate the long hours of the 
surgery staff or the result of the 
intricate surgery. What they can judge 
and perceive is the sensitivity, 
caring, and courtesy of the hospital 
corpsman at the desk, the physician in 
the clinic, the nurse on the ward, and 
HOW THEY WERE TREATED AS HUMAN BEINGS 
AND AS INDIVIDUALS — and in that vein. 


patient who presents with three 
children, has taken the day off from 
work, and is a few minutes late for the 
children's appointment only to be told, 
"You won't be able to be seen today." 
Can our patients judge that aspect of 
their care? You bet they can. I agree 
also that our staff deserves the same 
respect. It is unacceptable practice 
for anyone who believes in "Quality 
Care for Quality People," to extend 
less than patience, courtesy, 
compassion, and understanding to 
those with whom we have contact. As 
individuals, we cannot afford to be or 
to do less. What I want of each of you 
is to remember one simple truth — we 
represent Navy Medicine where responsi¬ 
bility is to TAKE CARE OF ITS MEN AND 
WOMEN. I have seen your caring, your 
compassion, your sensitivity in the 
gentleness of your care to a one-pound 
baby and the quiet comfort to a dying 
patient and his family. Sensitivity is 
a vital part of what we do ... let's 
make it a vital part of our lives and 
be reflected in everything we do. 



‘Go back and get your medical records." 

































